O LETBE

"EEeAi&eig oTov Topéa TNE:
H MAnpogopikn HOXAOGC avanTuéng TnG
NEPIPEPEIAKNG OIKOVOHiag”

NEEC eNAYYEANATIKESG NPOONTIKES OTOV KAGd0 Twv TNE

2nupog Iyvariadng
. AleuBuvTng

ZUvdeopoG EniXEIpnoswv
NMAnpo@opiknG Bopeiou EAAGSOG



Idpubnke Tov AnpiAio Tou 1994,

'Exel €dpa oTnv OscoaAovikn.

Ap1Ouei onuepa oxedov 250 peAN

Enionuoc enayyeANaTikKOC popeac TwV
ENIXEIPNOEWV NANPOPOPIKNG oTnV Bopeia EAAada
(Makedovia, ©pakn kal O®scoalia)

> UMMETEXEI OTIC OUYXPOVEC AVAYKEC TNG
Koivwviac Tn¢ MAnpogopiac.
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AoyIoUIKO - Software

Hardware

System Integration & It Services

Internet Business Solutions — e-commerce

Web Applications & On Line Databases
TnAenikolvwvieg - Telecommunications
Multimedia Application

Eknaideuon MAnpogopikne Education
>uUpBouAeuTIKEC YNnpeoiec og TMNE - It Consulting



[lapexel OUVEXN EVNUEPWON OTA JEAN TOU

[Mpoayel TNV avantu&n TG NANPOPOPIKNG GTNV NEPIOXN

MpowBei TNV avaBaduion TwV NIXEIPNOEWY NANPOPOPIKNG

S UMBAAAel BeTIKG oTNV NopEia TG Xwpag Npog Tnv Koivwvia Tng
MAnpogopiac

>uvToVilel kal unoBaAAel eEEIBIKEUPEVA ENIXEIPNUATIKA oXedIa KAl MPOTACEIC

AnUIoupyEi To anapaiTnTo NAAICIO ENIKOIVWVIAC KAl OUVEPYACiac avapeoa
oTa JeAN Tou, Tov ONUOCIO TOUEA KAl TOUC AAAOUC EMIXEIPNHATIKOUG KAAOOUG

Opyavwvel eknaldeuTIKa gePivapla kai ouvedpia

[MpowBei ouvepyaoiec HETAEU TWV PEAWV TOU KAl OPOEIOWV EMIXEIPNOEWV TWV
BaAkavikwv KpaTtwVv, TNG Meooyeiou kal Tng Meong AvaTtoAnc.



Enixeipnuatikn avantuén Twv JEAWV

MpowBnon Tn¢ 'Epeuvacg & TexvoAoyiag yia Tnv
avanTuén KalvoToNwV NMPoiovTwyv Kal UNnNPECIwV
IKavwV va avtaneEeAbouv oTov d1€bvn
avTaywvIioPo

AVTaywVIOTIKOTNTA O0TO OIEOVEC NeEpIBAAAoV
EEwoTpepela

>TNpIEN TNG avanTu&ng Twv KAAdWV TNG EAANVIKNG
OIKOVOUIac JE TNV Xpnon & siocaywyn KalvoTodwyv
AUCewV Kail 01adikaoiwv



Anpuioupyia evog 61eBvoug dIKTUOU CUVEPYATWV ano oAn Tnv Eupwnn
HyeTikn napouadia Tou ZEMNBE otnv NAE

Ynoypa®n MpwTokOAAWV ZUveEPYacoiag JE TOUC KUPIOUG OUVOETHOUG —
(popeic epeuvac & TexvoAloyiag otnv EE

MEAoc €ni Tipn Tou European Multimedia Forum EMF - EMMAC

> UMMETOXN O XpNHATOoOOTOUHEVA EPEUVNTIKA NpoypaupaTa ano
Eupwnaikoug & EBvikoUc nopoug

Opyavwon onuavTikwv d1Efvwyv ekdNAwoewv MANPoPOPIKNG
guvavTnoeic & ouvedpla JETAPpopac TexvoAoyiag, ouvedpia TrIE, idika
BepaTika workshop

[MpowOnon kal avalnTnon EPEUVNTIKWV CUVEPYACIWV YIa TIG
EMIXEIPNOEIC HEAN



> UMMETOXN TWV €TAIpEIWV HEAWV oTa Eupwnaika
npoypdupaTa kal npooBaocn o€ xpnuaTtodoTnon
AIKTUWON — EniXeipnuaTikeEG enaPec & CUVAVTNOEIC —
OUMMETOXN O EKONAWOEIC

Evnuepwaon via TI¢ eupwnaikec enidOTNOEIC OTO XWPO
TNG 'Epeuvac & TexvoAoyikng AvanTtuénc

[TpocBacon oTIC TEAEUTAIEC TEXVOAOYieEC & peTapopa
TEXVOYVWOIAc ano AAAEC EUpWNATKEC XWPEC



—— ) = o e

O XZEIIBE, npayuoatomolmviog Tic mopoandve Opacels £0M0E
1 OLVOTOTNTO GTOL LEAN TOV Vo EpOOVV GE ETOPT LLE:

268 npoTaoceic 10wV YIa Epya OoTO NAAiICIo TOU 60U Kal 70U
MNpoypaupatoc MAaiciou.

820 opyaviopouc and 30 dIaPpOPETIKEC XWPEC

775 €NIXEIPNUATIKEC OUVAVTNOEIG

12 ocuvOEoPOUC eNIXEIPNOEWV NANPOPOPIKNG ano O0An TNV Eupwnn
28 epeuvnTIKOUC OpYaviopoug

Kabwc kal NANBOC unoupyeEimwyv, ENINEANTNPIWV KAl ETAIPEIOV NOU
naiouv KUpPiwG CUVTOVIOTIKO POAO OTO XWPO TWV EUPWNATKWV
npoypauuaTwy



Na yivel N nANpo@opIKN OTPATNYIKOC
KAGOOC yia TNV €0VIKN olKovouia Kai va
avadeixbouv ol NIXeIpNoEIC NANPOPOPIKNG
0€ JOXAO VIA TNV avdanTu&n TnC OIKOVOMIac
Kal TNV NoioTnNTa TNG KanuepivoTnTac Tou
NoAITn .
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MME Enixeipnoeic NMAnpo@opikne &
Enikoivoviwv

E2T1A

H @sooalovikn kai n Bopeia EAAAda w¢
KEVTPO VYIA TIC TEXVOAOYIEC MANPOPOPIKNG
& EMNIKOIVWVIWV OTNV EUPUTEPN
YEWYPAPIKN NEPIOXN
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>Tnv EAAada unapxel a&ioAoyo dUVaAuiko
npooavaTtoAiopevo oTIC Neec TexvoAoyiec nou
€ival N NpwTN «anapaiTntn UAn» autou Tou
KAadoou

YNapxouv JEYAAEC KAl UECAIEC ETAIPIEC
NPOCAaVAaTOAIOUEVEC OTA PUEYAAA €pyaA TOU
Anuooiou kal IdiwTIkoU TouEa, EYKATECTNUEVEC
KUupiwc otnv ABnva

Ynapyxouv noAAec MME eykaTaoTnUEVEC TOOO OTO
KEVTPO 000 KUPIWC oTNV NEpIPePEIa nou naifouv
ONUAvVTIKO POAO OTIC NEPIPEPEIAKEC OIKOVOUIEC

ZETBE



To HaKpPOOIKOVOUIKO nepIBAAAov dev

gival NAEOV €UVOIKO

EmBpaduvon tTng ¢NTNONG TNG
ooBapnc OIKOVOMIKNG Kpiong

Mo EUAAWTEC Ol PMIKPEC EMIXEIPNOEIC

TOou KAGdou

Aegv kIvOuveUouv ol enevouoclc o TIME

nou dnuioupyouv a&ia
MBaveg veec eNeVOUTIKEC EUKAIPIEG

akopa kal o€ nepIBAAAov kpiong

MepIcOOTEPEC 01 DIaPOPWTIKEC AAAAYEC

oTNV NAEUPA TNC NPOCPOPAC

EvTeiveTal n npoonabeia yia

KalvoTopia, eEwoTpEPEla Kal
anaykiorpwon anod To Anuooio
Au&aveTal n eEwoTpEPEla
EvBappuvTika Ta OTOIXEIA YId TNV

KalvoToia

EAANNEC evdiaPEpPOV Yia Epeuva Kal

avanTuén

Baaoikrn TGon Ol EVOMOINUEVEC
UNNPECieC kal N oUYKAION

NANPOPOPIKNC KAl EMNIKOIVOVIWV

ZETBE



EOvika nAsovekTnpara yia

TNV NANPOPOPIKN

To avanTuélako napeAbov
Ta navenioTnuia
O1 eTaipieg

O ZEMNBE kai ol dpaocelq
TOU

H MoAiTeia kal o1 dpAoceiC

NG
E>T1A

EOvVIKG HEIOVEKTNHATA YiA
TNV NANPOPOPIKN

H d1eBvNC ouykupia OTIC
VEEC TEXVOAOYIEC

H oIkoVvOouIKN Kpion

TOo OUYKEVTPWTIKO

eAANVIKO avanTu&lako
LOVTEAO

H ypagelokparia
H noAiTeia kai ol
dpACEIC TNC



H nAnpo@opikn anoTeAEl oTpaTNYIKO NAEOVEKTNHA YIA TNV AaVvANTUEN TNG

olkovopiag

O kKAAdOC NpENEl va anoTEAETElI OTPATNYIKN €MIAOYN KAl JOXAO avanTu&ng TnG
KoIVvwViac, olkovopiac kabwc eniong kal JeETaoxnUaTiogou Tou avanTtu&lakou
HOVTEAOU TNG XwpPac

MoioTnTa wNG

AvVTaywvVvIOTIKOTNTA

Mepipepelakn avanTuén

Wnelako xaoua Kal N Jeimon Twv aviocoTATWV Nou Ba enipepel TOOO 0 €OVIKO
NEPIPEPEIAKO €MiNedo OGO KAl O€ JIEOVEG.

Wneiakn — 0IKOVOUIKN — KOIVWVIKI anopovwon



PN THESSALONIKI ICT BUSINESS PARK

2/l TECHNOPOLIS

B\ THESSALONIKI ICT BUSINESS PARK
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TECHNOPOLIS

THESSALONIKI ICT BUSINESS PARK
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ZKOnogG
> H dnuioupyia evog QIAIKOU Kal

AgIToupyIkoU nePIBAAAOVTOG Yia
TNV €£yKATAOTAQN ENIXEIPNOEWV
UWnAnNg TexvoAoyiag.

» H npoo€Akuaon Eevwv

ENEVOUTEWY OTO XWPO TOV

TEXVOAQYIWV.



TECHNOPOLIS

THESSALONIKI ICT BUSINESS PARK
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ZNuEpa

22 ETTIXEIPNOEIC £XOUV QYOPAOTEl OIKOTTEDD

yla va gykataotadouv atnv TexvotroAn 10 g

gTopEVa 3-5 Xpovia.

‘Exouv oAokAnpw0ei 3 kTipia kar GAAo €va

gival UTTO KATAOKEUN.



TECHNOPOLIS

THESSALONIKI ICT BUSINESS PARK

TEXNONOAH OESSAAONIKHS
N - -\...4/‘- TR ~4A"T T 9aTA\"ALAT"Y -—’-_

AvpLo

Meta v tAnpn avdmrtoén e Teyvomoing
vroAoyiCetot 0Tt o PrAoEevovvTal TAV®
amd 150 eAMAnvikéc kot EEVEC EMYELPNGELS

LE TePLocoTEPOLS oo 2.500

epyaOUEVOLG.




= q W ..I. ..
A S oo 21

/ s 12 2
' t:..“' ap larg
".‘ l I.“' l

The Digital Technology Industry in Greece



2009 2010 2011 2012* 2013*

B Information Technology Market I Telecommunications Market Total ICT Market

ICT market in Greece, value € million. * Forecasts.
Source: EITO in collaboration with Idate, IDC, PAC and GfK, 2012.



% segmentation of the ICT market companies % segmentation turnover of the ICT market

Telecommunications
e 14%

Information Technology
42.1%

Information Technology
86%

Geographical distribution of the ICT market

Thessaloniki
10.7%

Rest of Greece
12.1%

Source: Observatory for the Greek Information Society.



&~

Greece

IT Equipment
38.2%
"Software
9.2%

: Telecommunications
< 42.5%

Greece - Customers

Consumers
25%

Enterprises - SMEs
65%

Source: Observatory for the Greek Information Society.



EU remains second largest ICT market

Worldwide ICT market 2013 by country/region: 2.726 bin. € (+5,1%)

Germany; 4,4% UK; 4,3%

France; 3,5%

Rest of World;

24,1% AR Italy; 2,1%
\ Greece; 0,2%
T~ Rest EU"; 7,4%
BRIC; 19,0%
USA; 26,8%
Japan; 8,3%

Source: EITO
in collaboration with IDC;
excluding BPO and CE

* EU without Malta, Cyprus




Millions
dM d.l-
ClOs Apps
LOBs o 2
Entatiribes 3" Platform Sarvlins
SMBs % MobileBroadband { Big Data/Analytics
Information
SPs W Social Business @ Cloud Services
Consumers
1 Content
i Mobile Devices & Apps
Markets Experiences
of Millions nm:na
of Users 24 Platform of Apgns

-
-

Mill [ —— hous
~ qstPlatform

Mainframe Terminal




EU ICT market: modest growth reflecting economic malaise

EU* ICT market 2010-2013 (in billion €)
800 -
700 | 677 672 678 684
600 - =
500
400
300
200 -
100
o 4

1CE

mTLC

- T

m-Growth (%)

2010 2011 2012 2013 Source: EITO

in collaboration with IDC, GfK
* EU without Malta, Cyprus




Companies’ rating of mobile integration/improvement
in Western Europe 2012 (by sector)

Please rate the importance of mobile device integration and improvement to your organization for the next 12 month.

Financial Services
Central Government
Retail & Wholesale
Utility Provision
Transport
Manufacturing

Telecommunications

Healthcare
Local Governmment

Western Europe

m Essential m High Medium m Low » Not a priority

Source: EITO in collaboration with IDC

(IDC European Enterprise Survey 2012, n = 707 )




Public cloud adoption in Western Europe 2012 (by sector)

Is your organization considering, evaluating or already using the Cloud in any of the following areas?
Please answer for the most advanced area of usage.

Manufacturing
Central Government i ]
Telecommunications

Retail & Wholesale
Transport

Utility provision
Financial Services
Local Government

Healthcare

Western Europe

m Full scale use m Limited use = Evaluating/planning m Considering = No plans/unaware




Companies‘ rating of social media as a valuable marketing tool
in Western Europe 2012 (by sector)

Agreement to the statement: ,Social Media is a valuable marketing tool for our company.”

Retail/Wholesale
Financial Services

Other Service Industries

Manufacturing -

Western Europe

W Strongly agree m Agree Neutral m Disagree Strongly disagree




Fevikec AeEIOTNTEG
via Ta enayyeEApara TNE - EE

TEXVIKOUG TTOU JTTOPOUV VA KAVOUV TTPAYUATA TTOU TTPETTEI
va Yivouv

Project Managers 1rou e€ao@aAilouv TNV
TTPAYMATOTIOINON TWV £PYWYV OTTWG EIXAV TTPOCXEDIQCTEI
2.UPBouAoI va BonBrioouv Toug TTEAATEC VA ATTOPACICOUV
yia TN BEATIOTN XPON TWV TTPOIOVTWY KAl UTTNPECIWV

[MwANTEC va BonBouv Tov KOOUOo va KATAAABEl TI JTTOPEI va
kavouv ol TT1E kai 11 Ba ETTPETTE VO ayopAoouv

ExmraideuTteg va didacouyv yia Ti¢ TIE
Business Managers va d1euBUvouV TIC ETTIXEIPNOEIC
ETnixeipnuaTieC va apXioouv VEEC ETTIXEIPNTEIC



MPOoiA YEVIK®OV IKAVOTATWV

ANUIOUPYIKOI Kal KAAANITEXVIKOI
EvBouolaouEvoug Ye TN vEa TEXVOAOYIQ Kal TIC
XPNOEIG TNG

Na KATEXOUV KOAEG ETTIKOIVWVIOKEG IKAVOTNTEG
Na Exouv €Qeon OTNV ETTIKOIVWVIA KAl TIG
ONUOCIEC OXEDTEIC

Na BEAouv va epyacTouv w¢ JEAOG piag opadag



NAoyiouiko & Avatrtucn E@apuoywy - Software &
Applications Development

APXITEKTOVIKI KOl 2XE0I0TUOG AOYIOUIKOU -
Software Architecture and Design

2. XeOIaoMOC INMoAupcowyv - Multimedia Design
ETixeipnuartikoi ZUppoulol TexvoAoyiag
[TAnpogopiknc (IT) - IT Business Consultancy
Texvikn Ymmoompign - Technical Support

AoyiIoHIKO & YNNPEOCIEC



War for Talent is a fact!

Figure 2 Demographic Data, 1970 - 2020

Number of 35 — 44 year olds, index 1970 = 100

200

180

160

Reduced supply
of future
executives in
Europe and US
will make the
international
war for talent
more intense

140

120

100

7

W US 14% drop B UK 21% drop Bl Germany 27% drop W ttaly 24% drop

80 | ! | | | | | |
1970 1980 1980 2000 2010 2020

Footnote: Percentage drop is peak to trough decrease over the period 2000-2020

. Bureau of the Census, International Data Base
., e
| !
7 \
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Neee EidikornTee = EnayyeApava
NMARPO®OPIKNC

-

IT Management
Project Management
Consultancy

Business Analysis
Systems Analysis
Analyst / Programmers
Web Designers

Web Content Managers
Network Administrators
Support Staff

QA Engineers
Software Test
Localisation

IT Sales Specialist

SW & Application
Development

Systems Specialist

SW Architecture & Design
Data communications
Engineering

IT Business Consultancy
Digital Design
Communications Network
Design

Product Design

Technical Support

Integr./ Implement./Test
Engineering

DSP Application Design
Multimedia Design



Néa etrayyéApaTta otnv E.E.

(EVOEIKTIKA)

Touéag TuTTIKG eTTAYYEAUATO
YTnpeoieg Texvoloyiag | e YUpBouiog (Consultant)
Ilr}gs;cigsgq’o‘)'“g e Mavatlep épyou (Project Manager)

e 2xedlaoTAG TToOAUpEowy (Multimedia Designer)

o EI0IKOC ouoTnuaTwy (Systems Specialist)

e Mnxavikéc Hardware (Hardware Engineer)

o EKTTa1deUTAG (Trainer)
Anpioupyia kai o 2xedIAOTAG — ouyypapEac Aoyiopikou (Software Developer)
?‘é%gwgpesgggﬁs e AOKINOOTAC TTPOiIdVTOC (Product Tester)
development) o 2uyypagacg eyxeipidiwv (Technical Author)
NwAnoeig kai Marketing | o ZUpRouAog TreAatwv (Client manager)
%&?}‘g;ﬁ‘gi’ggv'“ me e Mnxavikoc TTwAAoewv (Technical Sales Specialist)
(IT sales and e EI10IKOG pdpkeTivyk (Marketing Professional)

e 2uyypagEag TTpoo@opwyv (Bid manager)

marketing)




Néa eTrayyéApaTa otnv EAAGOQ

(EVOEIKTIKA)

Aloiknon TTANPOYPOPIKAC

IT Management

Aloiknon €pyou

Project Management

2 UUPBOUAEUTIKN

Consultancy

AvaAuon £pywv

Business Analysis

AvaAuon cuoTnUATWY

Systems Analysis

[MpoypaupaTiothc/ AVOAUTAG

Analyst / Programmers

2. XEQIOOTNG IOTOTEAIOWV

Web Designers

Alaxeiplotng O1adIKTUOU

Network Administrators

[TpOoOWTTIKO YTTOOTNPIENG

Support Staff

Mnxavikoi dilaa@aAiong
TTOI0TNTAG

QA Engineers

AOKIJOOTAG AOYIOUIKOU

Software Test

[Tpocapuoyr o€ TOTTIKA
TEPIBAANOVTQ

Localisation
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